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	JOB DESCRIPTION


	POST TITLE: 
	Senior Youth Support Worker
	POST NO:    

GRADE:    
	JNC YCSW 11-14
	DATE:  
	14Nov 2019

	RESPONSIBLE TO:   Operational Manager


	RESPONSIBLE FOR:  Assistant Youth Support Workers



Vision

Inspiring youth services that young people want to be part of

Mission
Supporting young people to enjoy today, prepare for tomorrow and become the people they want to be

1. PURPOSE OF JOB
The Senior Youth Support Worker will support the development and deliver high quality targeted youth work provision that provides informal learning opportunities for young people aged 13-19 years (up to 25 years with special needs)

Working as part of a team of staff and volunteers you would be expected to be involved with the planning, delivery and evaluation of Positive Activities linked to the Youth Connect curriculum.  

The post holder will manage part time staff at the location.

2. PRINCIPAL ACCOUNTABILITIES 
a)
Departmental

1.
With the Operational Manager, formulate detailed organization objectives and policies.

2.
With the Operational Manager, ensure the effective and efficient implementation of policies and achievement of its objectives, including financial ones.

3.
Contribute to the YCSW Vision, Mission and Values.

4.
Help ensure YCSW is responsive to community needs and that equalities issues are identified and addressed effectively.

5.
Help ensure that effective external and internal working relationships are maintained with organisations and agencies as appropriate. 

6.
Help ensure effective and accessible communication with staff, children, young people and their families, carers, the general public and others as necessary.

7.
Help ensure that young people and vulnerable adults within the organization are safe and follow agreed procedures where it is necessary to make safeguarding

arrangements or child protection referrals . 
b. Functional
1. To oversee the development of a Youth Work programme of activities, services and facilities for the defined geographical area.

2. To work with young people to actively encourage their personal and social development. This will be achieved through face to face work with young people, individually or in groups. 

3. To ensure that the young people in the defined geographical area have the opportunity to take part in a full range of curriculum activities, as outlined by YCSW Curriculum Development strategy.

4. To develop opportunities for the empowerment of young people. 

5. To assist young people in the gathering of evidence for the accreditation of their learning.

6. To establish links with and assist in the development of partnership projects relating to Service objectives.

7. To monitor, record, evaluate on service database and prepare reports on all work relating to this post.
c. Managerial

1. To assist with the recruitment, leadership and management of the post holders reporting to this post (including Performance Review) in accordance with YCSW policies.

2. To promote and support the development of effective team working, ensuring that staff are motivated and have opportunity to develop personal potential within corporate and service aims and policies.

3. To ensure the development and communication of clear service objectives and performance targets having regard to best value principles. 

4. To ensure that the projects employees are effectively organised and resourced, and that the budget of the project is effectively managed in accordance with YCSW financial regulations.

5. To ensure equality of opportunity in all activities of the project, and the health and safety of all service users and staff.

3. QUALIFICATIONS AND EXPERIENCE

Must hold a Level 3 Youth Work qualification as recognised by the JNC Report for Youth and Community Workers; or show sufficient competency for the post and currently be undertaking a level 3 qualification; or have significant experience in related field and show sufficient competency for the post.
4.
DIMENSIONS


The post holder has responsibility to manage Youth hub budgets 

The organisation employs 25 staff (organisational structure attached)

Organization Assets: Southside Youth Hub and the Hari van 

5.
PHYSICAL EFFORT


Normal activities associated with use of an office work station and IT. The post-holder will attend meetings throughout the Bath and North East Somerset area and so an ability to travel is essential.

6.
WORKING ENVIRONMENT

The post-holder will work flexibly within Radstock and Southside Youth Hub and can hot desk at a number of other Council buildings. There will not generally be any exposure to unpleasant conditions over and above what would normally be expected in an office environment, but at times of public access, the Youth Hub may be a noisy and challenging environment within which to work.

7.
GENERAL
7.1
YCSW is committed to safeguarding and promoting the welfare of


children, young people and vulnerable adults and expects all staff to share

      this commitment and duty. It is an essential requirement that staff are aware

      of YCSW safeguarding procedures for sharing information about the

      welfare of any person for whom they have safeguarding concerns.  It is a

      YCSW requirement that applicants for this post obtain a satisfactory DBS

      certificate. Staff also have a duty to ensure they attend training to enable

      them to recognise the indicators for concerning behaviour and receive

      safeguarding supervision as appropriate.
7.3      The post holder will be expected to adhere to YCSW equalities and health

           and safety policies and practices. 

7.4
 All staff are expected to show a commitment to their own professional

            development
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	REQUIREMENTS 
	ESSENTIAL 
	DESIRABLE 

	FUNCTIONAL COMPETENCIES

	An understanding of Safeguarding issues including child protection policies and procedures.

Must hold a Level 3 Youth Work qualification as recognised by the JNC Report for Youth and Community Workers; or show sufficient competency for the post and or currently be undertaking a level 3 qualification. This qualification must be gained within 6 months of appointment; or have significant experience in related field and show sufficient competency for the post.

	Experience of training

Experience of partnership working

	BEHAVIOURAL COMPETENCIES
es.)


	You are an excellent communicator who explains information clearly, accurately and using appropriate language as well as seeking, listening to and considering the views and opinions of others.

You are friendly and willing to offer support to assist colleagues and customers.

You are trustworthy and organised and always on time for work and meetings.

You understand the complexities of issues of equality and diversity and consider these in service delivery.

You are reliable and organised in the way that you work.

You take responsibility for straightforward decisions and seek advice for difficult ones.


	You are aware of corporate initiatives and government directives and how they shape and impact on the council and its partners.

You are aware of the Health and Safety policies and follow guidelines on how to ensure the well-being of employees.

	OTHER REQUIREMENTS
 
	Carry out regular supervision and PDR in line with the YCSW procedure

To promote the recruitment, leadership and management of the post holders reporting to the post.

Knowledge and understanding of integrated working linked to targeted work.

Understanding of the Youth Service Curriculum. 

Knowledge and understanding of partnership working.
	A locally or nationally recognised Youth Work qualification.

.

	OTHER JOB RELEVANT INFORMATION 

	Appropriately share information with other agencies in order to safeguard young people.

Flexible working.

It is a YCSW requirement that applicants for this post obtain a DBS.
	


