	Youth Connect South West
JOB DESCRIPTION

	SERVICE:   Youth Connect

	POST TITLE:  Assistant Youth Support Worker
	GRADE: JNC YCSW 3-6

	POST RESPONSIBLE TO:  Senior Youth Support Worker

	REPORTING TO THIS POST:  None 


1. PURPOSE OF THE POST
To assist the Senior Youth Support Worker to develop and deliver high quality targeted youth work provision that provides informal learning opportunities for young people aged 13-19 years (up to 25 years with special needs)

Working as part of a team of staff and volunteers you would be expected to be involved with the planning, delivery and evaluation of Positive Activities linked to the Youth Connect curriculum.  

2.       PRINCIPAL DUTIES AND RESPONSIBILITIES

a.
Functional

1. To participate in the running of a programme of activities, services and facilities within the youth project.
2. To work with young people to actively encourage their personal and social development.  This will be achieved through face to face work with young people to a minimum of 90% of working time.

3. To develop opportunities for the empowerment of young people.

4. To assist young people in the gathering of evidence for the accreditation of their learning.

5. To assist with monitoring, recording, and evaluation of work within the project.
b.
Departmental
1. With the Line Manager participate in the formulation of detailed project objectives and policies.

2. To contribute to co-operative working across services in accordance with the Youth Connects vision and values.  

3. To assist in ensuring that the Service is responsive to community need and that equal opportunity and health and safety issues are identified and addressed effectively.

4. To assist in ensuring effective external and internal working relationships are established and maintained with organisations and agencies relevant to the work of the Youth Connect.

5. To ensure effective and accessible communication with staff, users, the general public and others as appropriate.

3.
QUALIFICATION AND EXPERIENCE
4.        DIMENSIONS
Budget:



None

5.       CONTACTS

Young People and the Community

Appropriate staff within the Service and Authority

Relevant services and agencies within the statutory, voluntary and commercial sector.
6.
PHYSICAL EFFORT

The job involves the physical effort that would normally be incurred in a day-to-day environment.

7.
WORKING ENVIRONMENT

The work is mainly based within a normal working environment.

8.       GENERAL
To undertake such other duties and responsibilities as are specified by the line manager and are commensurate with the level of the post.

This job description only contains the main accountabilities relating to this post and does not describe in detail all the duties required to carry them out.

The post holder will be expected to work/be available outside normal office hours.

The post holder will be expected to be responsible for his/her own personal health, safety and welfare in the workplace.

To promote good equal opportunities practises, and to take steps to counter discrimination however and wherever it occurs.

The post requires, prior to appointment, an enhanced DBS Disclosure Certificate.

Expectation that all staff and volunteers have a commitment to safeguarding young people / keeping them safe.
	Certified as an accurate description of the post as at 24/05/19
Post holder  ....................................  Date  ..........................  Name  ......................................

                          Signature                                                                                   (print)

Line Manager  ................................  Date  ..........................  Name  .....................................

                          Signature                                                                                   (print)




	Date Effective: 24/05/19



Person Specification

Post Title: Assistant Youth Support Worker

         Grade:       JNC YCSW 3-6

	Requirements 
	Essential Evidence of
	Desirable Evidence of

	1. Functional competencies:

Professional and technical competencies


	· An understanding of Safeguarding issues including child protection policies and procedures.

· Good standard of literacy and numeracy

· Basic IT competence, including word processing and entering data onto databases 

	· Youth Work experience

· Experience of training

· Experience of partnership working

	2. Behavioural competencies:

es.)


	· You are friendly and willing to offer support to assist colleagues and customers.

· You are trustworthy and organised and always on time for work and meetings.

· You understand the complexities of issues of equality and diversity and consider these in service delivery.

· You are reliable and organised in the way that you work.

· You take responsibility for straightforward decisions and seek advice for difficult ones.


	· You are aware of the Health and Safety policies and follow guidelines on how to ensure the well being of employees.

	3. Other requirements:

(For example: valid driving licence, a professional qualification) 
	· You are willing to undertake training opportunities relevant to the post and agreed with your line manager through supervision and PDR Performance, Development & Review) process.


	· A locally or nationally recognised Youth Work qualification.

· A relevant Health education qualification.

	4. Other job relevant information 
(e.g. flexible working? Call outs)


	· Appropriately share information with other agencies in order to safeguard young people.

· Flexible working.

· It is a Youth Connect  requirement that applicants for this post obtain an Enhanced Disclosure from the Criminal Records Bureau.
	· Valid Driving Licence 




